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Abstrak

Interaksi kelas menuntut siswa untuk berpatisipasi aktif agar interasi tersebut berjalan
dengan baik. Permaslahan yang sering dihadapi oleh para guru dalam melasanakan interaksi
kelas adalah siswa merasa enggan dan malu&am menyampaian pemikiran mereka dengan
menggunaan bahasa Inggris selagad beripfgaksiQRenelitian ini  bertujuan untuk (1)

mendeskripsikan tenik guru dglam catasi fifizan ke anatgsiswa untuk berbicara bahasa
Inggris di kelas dan (2) g I en@oan strategi. Penelitian ini
adalah penelitian kualitzfificy a kualitatif. Subjek dari

penelitian ini adalah gu hj ] n pengalaman mengajar
lebih dari 20 tahuglD i i i p. @clama pengamatan,
peneliti mengguna 18 . , al pengumpulan data,
saat melakukan Berdasarkan hasil
penelitian, dap, o ; i ik mengurangi
keengganan sisl g ' g g sl kelompok, dan
presentasi. Tept i agi siswa untuk
lebih banyak Y @ memainkan
beberapa peran ticipant.

Kata Kunci: ke

Classroom BO iveryeso that the classroom
interaction can go Oiten Wcher in conducting
classroom interaction i3 ts are relucWht and shy t8 pnd express their idea in
English during the classroOM interaction. This research aimed 10 (1) describe the teacher’s

techniques in overcoming the flude Ql 2 k lish in class and (2) describe the
teachers’ roles in implementinfl th i is y scriptive qualitative study. The
researcher analyzed the data gtigely: b3 c\WQtudy is the English teacher of

SMA Negeri 1 Mojosari with more than 20 years teaching experiences. The data was obtained
by observatio 1 i % N V2 : rSﬁ ‘bﬁ ote, and video
recording, whﬂﬁlva‘rmg E Et‘l i m yap in obtaining
the data. Based on the result, it can be concluded that the teacher used 3 (three) strategies in
reducing the students reluctance to speak English. Those are brainstorming, group discussion,
and presentation. Those techniques are able to give more chance for the students to speak more.
This study also reveals that the English teacher also played several roles while implementing the

techniques. Those are controller, prompter, and participants.
Keywords: students’ reluctance, teacher’s techniques, teacher’s roles
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The teacher’s techniques also play big role in reducing
INTRODUCTION the students’ reluctance to speak English. Silver and
Learning speaking skill is very challenging toward Perini in 2007 assert that English teacher should prepare
the students in EFL (English as Foreign Language). A  many techniques to ease the students understand about
Foreign Language context is where the speakers can the materials. Recently there are many students who are
communicate with society well with English. The main  reluctance to speak because they are ashamed to start
purpose of English as the Foreign Language is to enhance conversation or to speak using English. It is because they
the ability of the learner to speak up and well have very less self-esteem, they are anxious to speak. It is
communicate with their environment. English as the  also important to the teacher to create the fun and
foreign language also gives the students a new problem in enjoyable classroom atmosphere.
their language acquisition. Brown (2001) shows that Thus, teaching techniques become undenied thing
when someone could engage a competence conversation which is influencing to obtain the learning outcomes.
Each skill in English needs different technique to obtain
the learning outcome. For example the technique which is

it means that they are able to speak a language.
Furthermore, he claims that the successful achievement
of a learner shown by the interaction between tha@ with master the students in writing skill may different
niqug which is used to master the students in
ecause speaking is focus more to

the speakers of the language. It means
we called it as speakers can comm
reach certain purposes or to n form while writing is in written
opinions, the point of views, fg eagher needs to choose the most
In fact, most of the teagiiihg i g chilve the learning objectives.
Indonesian Education givg S jani id [y reveals that appropriate
learning process run
speaking skill
that there are twelve

to practice their spealgi
students are rarely pra
confused when they a
English. todbe used to reduce the

The other problem! bh such as prepared talk,
the teacher asks the stud® 'y | ¢ ion, information gap,

are afraid to make mi S . i i ino. intcafiews, story completion,
organize their idea well, i Mg C re narrating.
use the proper vocabular\ysmas ;W ides/ gdaaidl the suitable techniques a

students confused how to ta i ST R @ is able to manage the class
result all of the problem S 0 g {118 grio interest more in learning,
reluctance to speak English in cla and the sud eaching depends on largely on the

Reluctance to speak English mc# at the condition way the teacl™® tvers their materials. Moreover,

when the students are unwilling to speakjiin clgls ihiclis (2040) teachers have many roles during the
provoked by several factors (Jackson 20@&). Tile S calily learning process. Those are controller,
2 al

reluctance can be seen through the stu 0, ipant, resource and tutor. First, the
nonverbal reaction during the teaching and learning  controller roles, the teachers take the domination of the
process. Nonverbal re‘U i icN éfﬁ: m s do almost everything
shown by the stude nmemtavga i ,eq Sn eyaecond, prompter roles,
expression, gestures, postures, position, and the various e teachers play prompting roles if the students do not
movement of their body, while verbal reaction means the ~ know how to do the assignments or answer the teachers’
student’s spoken reaction when they feel reluctant to  questions. Harmer (2007) stated that besides prompting
speak. According to Green (2008) and Riasati (2012) the students sensitively and encouragingly, the teachers
there are five factors that affect the students’ reluctance  prompt the students with discretion; it is because the key
to speak English in class, such as self-confidence, fear of ~ of prompting is encouragement. Sometimes the teacher
negative evaluation, attitude toward the topic, teacher’s  plays roles as participant in class. Through this role the
attitude, and also the environment. teacher will know their students better, not only in terms

In this case it will be very important for the teachers ~ of how they learn, and process the information but also in
to organize their idea or plan teaching learning process  terms of the kind of the difficulties they encounter in
well before they deliver the materials in class. It is also  their learning (Renandya, 2012). For the resource roles,
important for them to manage the classroom situation to ~ the roles are needed when the students are working
increase the students’ motivation to learn the language. independently but they still need guidance from the
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teacher. The teachers can act as resource that can help the main data about the teacher’s techniques, and role
them when they do not know about the materials or the during the classroom activities. The interview was used
work that they do. to get the other data which could not be obtained through
Alfriani (2014) in her study which reveals with the the observation. Conducting the observation, the
interesting techniques which are used to teach speaking researcher as non-participants observer. A nonparticipant
in order to avoid the students feeling bred during the  observer is an observer who records notes without
teaching and learning process. There were many  becoming involved in the activities. (Creswell 2012,
obstacles that the teacher’s found in class. One of them is p.24). Thus the researcher only acts as an observer. It is
the students felt bored and reluctance to be active in chosen because observer should be more objective and
participating the teaching and learning process because emotionally detached from the group. This
the teachers’ techniques are boring. The second step to collect the data was by conducted
Based on the explanation above, the aim of this study interview, it was used in order to gain the deeper
is to observe the techniques used by the teacher to teach  information about the first, second research questions. It
speaking and to reduce the students’ reluctance in order to 4 also used to clarify some activities which were done by
make the students have higher motivation (o (Qeber. The interview was formed in semi-structured
English. This study is aim at pograyig ind of interview has guidelines which
techniques in reducing the stud, at the researcher wants to know. In

recognizing the teacher’s role in ¢
1. What kind of teaching tecjgni

to reduce the students’ ct

class? i , the researcher did the
2. What are the tea ! 1 i e data that have been

techniques? (2010), there are three
pta. They are organizing
edlicing, and interpreting
e applied in this study.

iew the question are already
qyestions was allowed if it was

RESEARCH METHQU

This research used
design. The aim of this

teacher’s techniques an es 4 Q
reluctance to speak Eng class\ A i S in Overcoming the

qualitative study is a re English in Class

qualitative data such as worl PTCtLLS SC the researcher found that
2004:359). This design is S the class are passive and
because it observes the phenorngenaa ed directly reluctance ge 110t only to the teaching and learning

during the observation. Thus, it YS@s#table with this process but als8 assroom interaction. Some of the

research which aimed to explore the te@@niqyskhat ghe high are known through the interview from
teacher uses in her learning process. e st s and the English teacher proves that it
The subjects of this study were Erghisigtclihe a e students are afraid to make mistake

SMAN 1 Mojosari who have been teaching in X Social 2. when they tried to speak by using English, 2) they did not
The research was cond‘cja ' 'v < t N 5 ins\r b 3 ey are confused how to
was known as the m mi étmag eg‘ét t iﬁa[ ay icult to use the suitable
suitable for this research. That class consists of male and  vocabulary and grammar.
female learners which were needed to get the objective = To overcome the problem which was caused by those
data since the gender is various. several factors during the observation the researcher
In this research, the researcher used two kinds of  found that the teacher used three techniques during the
instruments. They are the interviews questions, and the teaching and learning process, those are discussion,
field notes. Each of the instruments was used for gaining brainstorming and presentation. Those techniques were
different data. In addition, video and tape recorder were chosen by considering the students’ problem, and
also used as the additional instruments of this study. characteristics.
Firstly, The first technique which was implemented
by the researcher in collecting the data was through field 1. Brainstorming.
note observation, and take a video recorder voice and One of the first meeting, the teacher conducted
recorder. The researcher also conducted interview to get  brainstorm to recall the students’ memory about the
deeper information. The observation was used to obtain previous material (passive voice). It is also used to give
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chance for the students to deliver and express their idea. the teacher walked around the class to check the each
This techniques was conducted to overcome the students’ group’s progress.
reluctance which is caused by those four factors. It is After conducting group discussion which the aim

because during the brainstorming process the teacher was to make the students to communicate more in
provided more chance for the students to make them English did not work perfectly, it proved when the
practice their speaking, she also correct the students teacher walked around only some of them 1) who speak
mistake directly when they used unsuitable vocabulary or ~ and participate actively during the discussion, 2) really
grammar. Mostly the teacher give chance to the class to few of the students who speak English fully, the teacher
correct the mistakes, before she correct it by herself. gave another chance, with the different technique to make
The reason of the teacher’s questions were not always them speak in class. That was presentation.

about the materials, but sometimes about the students’

opinion or feeling about something because it hoped that 3. Reporting/presentation

the by asking very simple question it will stimulate the The researcher found the teacher applied reporting /
students to speak English, started form simplest form. It 4l presentation technique in the second and third meeting. It
is because the teacher believed by the time the g was g as a follow up activity of group discussion. The
would be usual to use their English angsthe orting technique conducted two times.
to be able to answer the questio esentation and the second was

form. The group presentation became
Based on the observatiog t cyssion technique. In group
the students who were < i i asked to present their group

question, they were so haj
they already able to co
every time the teacher
materials, the students

p. This presentation was
e students. It was also
ents do the individual
questions, even they uge the applying of this
mother and target lang anted to give overview
were willing to use the of presenting their work
students who prefer to s 3 g atignde?) the English teacher
speak anything. W that { Msive one, so she had to
b saalef them speak. One of the

2. Discussion ique when it did not work
The discussion techni eg 1ake €re, 3) through the group
students speak more during the_inte n teaching discussion ¥ also aimed to give model for the
and learning process, because brd g technique students. The 118 vas from the students who has better

was not enough to make all of the studints f ¢ clgks| skill, not from the teacher, because when the
speak . This techniques used because. Ifhlso ol ea us e students as a model it will motivate more.
to solve the problem which was caused facWgrs| eacher’s reason in deciding the students
mentioned before. This techniques chosen because the  as the model because the teacher thought that the students
chances which were gttlm il‘elﬂig i dgs, bﬁ fer to give the model
that it can make the s iltagaﬁe qéﬁths ﬁiﬁ yﬁ It is because if their
delivering their idea. It is because they delivered their riend who becomes the model of the presentation, if
idea in a group, their friends listened it and correct it if  their friend do the presentation nicely, others will try hard

there was mistake. to do so, the next reason because if the teacher who
Besides this technique also used to prepare the  become the model of the presentation, the students
students to the next techniques that was presentation. mostly thought that, it is normal, she is teacher, and it is

During the discussion, the students were asked to use  not something new if they can do the presentation
English, but it did not work perfectly. Most of the perfectly. That’s why the teacher mostly mixed the
students speak Bahasa and Javanese, many times the member of group with the students in a good and bad
teacher reminded the students to use English but most of  ability, it used to help and motivate each other. That was
them still use Javanese and Bahasa during the discussion. the teachers’ reason which was stated in interview.
The students speak or discuss something in English just The teacher often asked them to do group
because the teacher was near them. During the discussion discussion, and presentation, because through those
technique, the students felt more enjoy to speak around
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their friend. That activities also followed by individual guidance from the teacher. The teachers can act as
presentation in order to measure the students’ individual resource that can help them when they do not know about
competency. The teacher said that group presentation is the materials or the work that they do.
as the warming up activity for the students, before they The last is resource and tutor role, this roles was
do individuals presentation. showed every time the teacher explain the materials to
Besides conducted interview with the teacher the the students, this role was not applied most of the time,
researcher also conducted an interview with four students ~ because the teacher wanted the students to be more active
of the class, the researcher asked them about the factor of  than the teacher, so the teacher just applied this role when
their reluctance. Most of them said that they are reluctant it is needed. The researcher saw this role only on the first
to speak English because of many reason, such as they day observation when explaining about the exercise, and
have very less self-esteem because are afraid to do last day when the teacher explain about adverb clause.
mistake, and because they were rarely practice their =~ When the teacher played this role the teacher not only
speaking, they also difficult to choice the suitable explained the material, she also asked question to the
vocabulary and grammar, sometimes they also did not get students to make them engage to the teaching and
what the teacher means. Those all factors of the ents’ & process and measure whether they are
reluctance were solved by the teachergy ig entin,
those three techniques. It is also pyged

that they speak more if the teachg pl4

is because first, though gbra i i teg shows the explanation of the
discussion the students feljiilhos i ¢ MAult of this research relate to
idea. They also can asked (113 ! iterg i P several things that can be
i e first is the teacher’s
ts’ reluctance to speak
e teacher’s roles during
sg especially during the

they were going to usey [
was an activity w
vocabularies. Whene
vocabularies, they wo
meaning. The last is i pscntation

would be able to preseY in Overcoming the

about the word that theYawere cad esent Lo : peak Mmglish in Class

the materials. w o Btudents only learn about

The Teacher’s Roles iNm&hig ( je e Lagfsentence, they will not

Reluctance to Speak Englt S eir study. Students should
Through the observa 0 rehend the aim of the new

several roles which were played fo 1 e class and tems and s¢ 11 appropriately. In the other hand

the students speak more. the students Wpractice, to form, to understand

First is controller, this role was useffor @sfipli , agd to use. For this reason, Wagner (1994)
needs, the teacher played this role most qitim € eQuke tgMing speaking or oral practice as talking
teaching and learning process. Controlle ns sente tences, but the students should know the

almost all of the time the teacher dominated the class, the =~ meaning of the sentences and they should learn in what

Lomanine e eI NIIEYStAS:Neg &t Siitabdya. ...
stimulating the stude Sié Sd e ijver, éthe goal of teaching is
at unites these disparate

mistakes and also to make the class engage more to the 0 weave a conversation
lesson. individuals around a common core of learning. In fact to
Second is prompter, the teacher played this role =~ make the students being active to speak during the
when the students’ did not know how to do the teaching learning process also the classroom interaction
assignments, faced difficulties in doing assignment or  is not easy. There are several problems that avoid them to
answer the teachers’ questions. The teacher’s goal of this. ~ be active such as 1) the students are afraid to make
Third role is participant. Participant role, is the role ~ mistakes, 2) they could not speak or organize their idea
where the teacher will know their students better, not well, 3) they could do not choose or use the proper
only in terms of how they learn, and process the vocabularies and grammar, and the last 4) they don’t get
information but also in terms of the kind of the  what the teacher’s means.
difficulties they encounter in their learning (Renandya In this case it will be very important for the teachers
2012). For the resource roles, the roles is needed when  to organize their idea or plan teaching learning process
the students are working independently but they still need ~ well before they deliver the materials in class. It is also
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important for them to manage the classroom situation to  justify themselves in a smaller community. It was really

increase the students’ motivation to learn the language. works when brainstorming did not work perfectly,

The teacher’s techniques also play big role in reducing  because in a group discussion the students feel free and

the students’ reluctance to speak English. Silver and no worry in expressing themselves.

Perini in 2007 assert that English teacher should prepare

many techniques to ease the students understand about 3. Presentation

the materials Presentation was as a followed up technique the
Techniques are the different types or styles of plans group discussion because in group discussion when the

teachers use to achieve this goal. The technique which is teacher checked the group, the students did not speak

chosen by the teacher should be suitable for the students’ English in discussing the assignment, they speak English

characteristics. That criteria of choosing several  just because the teacher was near them, when the teacher

techniques was fulfilled by the English teacher of X was not they did not speak English. Through presentation

graders of Senior High School 1 Mojosari. She decided to willing or not the students need to speak English fully to

apply three techniques by considering the students presents their work.

characteristics and needs. of the techniques which are done by the English
Based on the data obtained throu, cady fulfilled the aim of teaching

the researcher found that the teache roposed by Brown (2004) about

e principles which are:

anjd accuracy which considering

reduce the students’ reluctance
(2007). Those are Barnsjg
Presentation.
hniques to motivate the
1. Brainstorming
Silver and Perini o0 | i Prii se in an appropriate
students can produce id
on the context, either ifjd1¥ cM and correction
effective and learners § ate ideg g b | 2 between speaking and
The good characteristi8
students are not criticizZRghfor thed to communicate in
be open to sharing new ' i ossible,
free to share their idea. T! . saaalgh their speaking ability.
in class to make the student i ] vation the researcher found
several question related to Wgg < teady fulfil those principles
their opinion or idea related somethd h was no through te ich are applied. The result of the
related on it. It used to give chanc® em to express techniques als8 Bying in developing the students’

and deliver their idea. Baes on Anjanipfira (IR) W i ess An speaking English in classroom, as the
the teacher realized if that techniqudll didjin u asgi#Milon which states that the important aim of
perfectly to make all of the students s sh, Qe eachi g is the students’ development ability.

teacher should use other techniques.

e UNIVErsitas Negord:Stirabayd ™~

Silver and Perini (2007) state a discussion can be Classroom interaction is an activity which needs the
held for various reasons. The students may aim to arrive teacher and students involvement- in this case
at a conclusion, share ideas about an event, or find contribution- so that it can go well and produce a
solutions in their discussion groups. This activity fosters conclusion that is agreed by all participants in it (Ewens,
critical thinking and quick decision making, and students 1986). The students are often reluctance and shy to
learn how to express and justify themselves. In class or  deliver their idea during the teaching and learning
group discussions, whatever the aim is, the students process. Even the teacher gives many chances which are

should always be encouraged to ask questions, given by the teacher is not enough to make the students
paraphrase ideas, express support, check for clarification, speak. The students also need the teacher’s models.
and so on. It is in line with the implementation in field. It Regarding this theory the English teacher of Senior High
is because based on the information which are gotten School 1 Mojosari did not want to be a model, she prefer
from the teacher it use to make the students encourage to use the students who has good ability in speaking to be
their speaking ability by gave them chance to express and a model, because it will be more useful, it stimulated the
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students to do as good as their friends. When the teacher ~ techniques were suitable, but the teacher can’t manage
to use the students as the model, it does not mean that the the class well, it will be less effective to reduce the
teacher do nothing, she always gives evaluation and  students’ reluctance. Unless, the teacher’s role also
suggestion for the students’ performance. Teaching important to support the suitable techniques to make the
English as a foreign language is not easy to be done, students engage to the lesson, and create a fruitful
because as the foreign language English occur in the teaching and learning process.

classroom only it is not used in daily activities

(Anjaniputra, 2013). CONCLUSION AND SUGGESTIONS

Therefore, the teacher’s role is really important in Based on the data representation and discussion on
EFL classroom. The teacher plays some roles in class. the fourth chapter, it can be concluded that the teacher
One of the crucial thing is teacher as a model means that used several techniques in reducing the students’
the teacher becomes example or guider to the students. reluctance to speak English in class. Among the 12

Everything that the teacher done will be done by the
students too. However, the teacher also as the language
model besides textbook, reading material and
of sources of language model (Harmerg2003
the data obtained during the obser

(twelve) techniques the teacher used 3 (three) of them,
those are brainstorming, discussion, and presentation.

gchniques were used because those are the most
chosen class which was known as the
ten graders. It is because the factor
s unwilling to speak English (less
ofje difficulties to choose the
controller, participants, prgilipt ‘ i j d Smmar, also attitude toward
disciplinary purposed (Hj
played in most of time py
used to make the stude
learning process, and w
talk. Second, prompt;
students’ do not kno nnot manage or play
answer the teachers’ q o ot work well.

teacher gave further eWglanati CNl hadfesult of the study there
students assignment. g £o nglish teacher. They are
played this role when sho\pmaais ) ¢ ed t ggfic students’ characteristics
understanding about the m% teaching techniques. It is
role to measure the students ] ¢ are going to use should be
and tutor, this role is the role that one g acher’s role matched bY denfs’ characteristics. Especially to
which rarely played, because B on the 2013 make the stu @ willing to speak more by choose

curriculum the students are asked to be techniques to overcome the students’
than the teacher. That’s why the teache chosen techniques which is going to be
only when explaining the materi du uld give more chance to the students to

explanation the centered was the students. It means that  speak more, because the students will be easier to use the

the teacher explain u i N né,:l‘gi S b‘a al to use it daily
information was the s ﬁ véerlglmg eg ic i‘ ra yag the students to get
explain the materials and during the explanation the involved in classroom activities can help in their learning
teacher asked question to the students. The question  process. Second, make them enjoy to deliver their idea.
which were asked lead them to the concept of the = The most important thing the chosen techniques should
materials at that day. In the other word unconsciously the ~ be able to solve the problem and factors that make them
students master or understand the materials by unwilling to speak. The English teachers also suggested
themselves. to use their authority to control the class thus the teaching
In summary, during the observation the teacher used  and learning process can be conducted well. It is because
three of twelve techniques to make the students speak  when the teacher are able to use their authority nicely, the
English in class. Those are brainstorming, discussion, and students will respect and engage more to the teaching and
presentation. In order to support the techniques to make it learning process. Therefore, a conducive classroom
success in reducing the students’ reluctance, the teacher’s situation lead to effective teaching and learning process
roles such as prompter, participant, controller, and
resource/tutor are also need. It is because even the chosen

the researcher found that the tea
roles which are proposed by H

b were also supported with
controller, participant,
ke the techniques work
n the chosen techniques
with the students’
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